MIDES Healthcare Technology GmbH has been 1SO 9001 and 1SO 13485 certified for over ten years
and is regularly audited by accredited certification bodies.

In particular, the certified process for safety and performance-relevant products warrants that all
components or spare parts used in the course of a repair or refurbishment ensure the full
functionality and operational safety of the phacoemulsification handpiece within the scope of its
product specification.

Each and every repair and refurbishment are based on a comprehensive reliability analysis (FMEA)
of the individual repair and test steps.

Detailed device inspections are carried out and recorded for all phacoemulsification handpieces
before and after repair or refurbishment.

All repair processes are regularly internally audited by quality managers, and a KPl-based
monitoring system ensures the continuous improvement of all repair processes.
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